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 Risant Health, Inc. (“Risant Health”) is responding to the comment from Ms. Jeanette 
French received by the Pennsylvania Insurance Department on August 14, 2023. The comment is 
numbered as Document 18 on the Risant Health/Kaiser Foundation Hospitals (“KFH”)/Geisinger 
Health Filed Documents page on the Pennsylvania Insurance Department’s website. 

Ms. French offered a comment on the proposed acquisition of Geisinger Health Plan, 
Geisinger Quality Options, Inc., and Geisinger Indemnity Insurance Company, based on her 
member experience with one of Kaiser Permanente’s health plans.   

Risant Health begins by noting that it will operate independently and function to enable 
other community-based nonprofit charitable health systems across the country to deliver on their 
own value-based health care missions. Following closing of this transaction, Geisinger Health will 
continue to deliver high quality health care to the citizens of Pennsylvania. Geisinger Health is not 
going to replicate the Kaiser Permanente model. Rather, Geisinger Health and Risant Health will 
work together to build a value-based care platform that will support and enable Geisinger Health 
and its clinicians to be even more effective in providing high quality health care than they already 
are today. 

Additionally, while federal privacy regulations prevent any comment on any person’s care, 
the concerns raised by Ms. French in her comment to the Pennsylvania Insurance Department 
offers an opportunity to share helpful information about Kaiser Permanente’s model, which is also 
discussed elsewhere in the subject Form A Application materials. Kaiser Permanente’s mission is 
to provide high-quality, affordable care and improve the health of its members and the 
communities Kaiser Permanente serves. Unlike traditional healthcare payment models, Kaiser 
Permanente is a membership-based, prepaid, direct health care system, in which members pay dues 
to access high quality, evidence-based care and services that are coordinated across the full 
continuum of care needs. This approach aligns incentives to free care providers to focus on keeping 
people healthy by delivering the right care at the right place and time, rather than incentivizing the 
driving of service volumes to generate revenue. It keeps the physician-patient relationship at the 
center of the care experience, supported by integrated quality systems across the entire care-and-
coverage continuum. 



 

This model has enabled Kaiser Permanente to excel in patient-centered, high-quality care, 
as shown by its leading outcomes and accolades. Kaiser Permanente provides care to more than 
12.7 million members, including 1.8 million Medicare members, in 8 states and the District of 
Columbia. Kaiser Permanente’s health plans are ranked among the best in the nation for 
prevention, overall treatment, and patient experience by the National Committee for Quality 
Assurance. Kaiser Permanente Medicare health plans in California, Colorado, Georgia, Hawaii, 
and the mid-Atlantic states (Maryland, Virginia, and Washington, D.C.) received 5 out of 5 stars 
from the Centers for Medicare & Medicaid Services, which is the highest rating possible. For the 
thirteenth consecutive year, all Kaiser Permanente Medicare health plans have been rated 4.0 stars 
or higher. Kaiser Permanente was also ranked highest in satisfaction in the J.D. Power and 
Associates Member Health Plan Study for all geographic regions where Kaiser Permanente was 
eligible. 

Risant Health appreciates the opportunity to respond to Ms. French’s comments.  
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